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manad plus bond & billing features include:

Resident billing

This area automatically generates all your  
resident invoices for the billing period,  
calculating the exact days to charge for:

•	 Basic daily fees

•	 Income tested fees

•	 Accommodation charges

•	 Extra service fees

•	 Fixed recurring charges 

Simply click a button to distribute invoices by email  
or send them to the printer for posting.

The resident billing area will also:

•	 let you create sundry charges

•	 Create bank files for direct debit transactions 	
	 (ABA files)

•	 Receipt invoices

•	 Manage resident trust accounts

•	 Export data for importing into finance programs

Reporting is made easy with the ability to preview, 
print or email reports and filter by location(s), cost 
centre(s) and the period required. 

manad plus is the most comprehensive residential aged care software product on the market  
today. It records and tracks almost all aspects of resident administration and care documentation. 

Our clients were saying to us “We don’t like our current billing program and we keep everything  
about our residents in manad plus, so why don’t you do bond management and billing?”

This made sense to us too, so now we have developed an optional module to handle your  
Accommodation bond management and resident billing, manad plus bond & billing.

This now makes manad plus and manad plus bond & billing the most powerful and cost  
effective aged care management programs on the Australian market.

No other residential aged care software program gives you:

•	 The ability to optimise ACFI subsidies on an ongoing basis

•	 Business-to-Business (B2B) claiming with Medicare Australia

•	 Clinical care tools with detailed analytical reports

•	 Powerful quality and risk management tools to handle meetings, compliance audits and continuous  
	 quality improvement (CQI) plans

•	 Facility management features for comments and complaints tracking, maintenance and hazards  
	 logs and scheduling of tasks

•	 Employee administration tools for training record logs and police checks

•	 Accommodation bond management and resident billing

Accommodation bond management

On admitting a resident to the program our wizard  
will help you set-up the: 
   
•	 Agreed bond amount (Lump sum, Periodic  
	 payment or Combination)

•	 Overdue interest rate to be charged

•	 Interest free period or portion (if any)

Automatically calculated each month are:

•	 Retentions due

•	 Interest due on unpaid amounts 

There are many reports available from bonds held or 
outstanding, retentions due, liquidity statements and 
prudential reporting requirements to ensure compliance 
with the Department of Health and Ageing (DoHA).

Refunds are easy and accurate. Simply enter the date 
notice was given, the program then automatically 
calculates:

•	 Date refund is due

•	 Interest payable, both the Base Interest Rate 
	 (BIR) and Maximum Permissible Interest Rate 	
	 (MPIR)

•	 Refund amount

streamline your accounts, 
streamline your work

Contact us now to find out how your organisation will benefit from one of  
the aged care software solutions offered by Management Advantage.
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