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Management Advantage is a
leader in the Australian aged
care industry with twenty years
of experience providing quality
software and consulting solutions.

Working together, our team of
experienced software developers
and specialist clinical consultants
have designed manad plus.

manad plus is currently used

by more than 200 aged care homes
across Australia. From small 30
bed homes to large organisations
with more than 1000 beds.

manad plus is the most
comprehensive residential
aged care software product
on the market today.
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Management Advantage plays an active
role in the aged care industry. For nearly ten
years we have been involved in managing
a 120-bed home.
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Working closely with our clients and regularly
releasing new versions of manad plus helps
to ensure our software solutions meet the
aged care industry’s needs.

manad plus features include:

Resident Administration & B2B Claiming Facility Management

* Resident database +  Comments, complaints and reportable assaults tracking
+ Admissions and discharges * ‘Noticeboards’ for managers, staff and handover

* Leave, supplements and extra services » Alerts and scheduling of tasks

* ACFl appraisals ¢ Maintenance and hazard management

*  Waiting list with respite booking » Links to internal and external reference materials

+ B2B claiming with Medicare Australia ¢ Petregister

Resident Care Quality and Risk Management

* ‘Person-centred’ assessments and care plans + Compliance audits for all 44 outcomes

* Progress notes »  Completion of agendas and meeting minutes

¢ Clinical indicators and charts +  Continuous Quality Improvement (CQl) plan

* Risk and clinical scales * Analysis and reporting tools with automatic graphing

* Adverse events

+ Lifestyle participation Employee Administration

* Case conferencing *  Employee database
«  Comprehensive Medical Assessments (CMA) » Police checks
 Training records

* OH&S incident tracking

Data can be entered into manad plus from your standard desktop PC or by using mobile devices,
such as notebooks and touch-screen tablets. The choice is yours.

Optional manad plus modules:

manad plus bond and billing handles your manad plus PDA allows charting and entry
accommodation bond management needs and of clinical indicators via Personal Digital
creates invoices for resident fees and charges. Assistant (PDA) for improved data capture.

Management Advantage are the experts in residential aged care software, but we realise we can't

do everything. That's why manad plus can interface with other leading software programs which
specialise in other aspects of aged care, including medication management, community care, rostering
and payroll, and finance.
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clinical care solutions

manad plus allows you to create high-quality, person-centred care plans from your
own customised assessments. On-screen tools give you easy access to supporting
documentation including progress notes, adverse events, clinical indicators

and charts to help you complete your assessments. Once you've completed your
assessments, manad plus automatically updates the resident's ACFI classification.

“Using the manad plus system we have found our assessments
and care plans have improved, they are more personalised, scheduling
and reviews are easier and take a fraction of the time to complete.”

Christine Delany
Director of Nursing
Northeast Health Wangaratta, VIC
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administration solutions

manad plus allows you to control the information you send to Medicare Australia

by using our secure B2B claiming module. This means no more paperwork or logging
onto the website — admission, discharge, leave and ACFl information can be sent by
clicking a button. You can check the following day that your message has been
received and accepted, which helps make your end-of-month claiming quick and easy.

“We have commenced B2B claiming with Medicare Australia.
Our electronic submissions using manad plus have greatly reduced
the time spent in completing these processes manually.”

Cheryl Kirby
IT & Administration Manager
Grafton Aged Care Home, NSW
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ACH optimisation solution

manad plus tracks the ongoing changes to the resident's assessed care needs and
links them directly to an “in-progress” ACFl score. This unique feature gives you the
ability to submit a new ACFI subsidy increase as soon as possible. By tracking each
resident’'s ACFI on a daily basis, manad plus helps you to ensure that you're receiving
every possible dollar of subsidy. manad plus makes ACFI| optimisation easy.

“Management Advantage and their software have helped us greatly to
obtain the best results for our ACFI subsidy income and has made us
more efficient administratively. Our staff love manad plus, which is now
an essential part of our operations.”

Stan Barker
CEO
Echuca Community for the Aged, VIC

sk management and compliance solutions

manad plus features noticeboards, a CQl plan and email alerts. These help you to
monitor and track potential risks to ensure you maintain compliance with care and
accreditation. Risks can be graphed using a powerful reporting tool that helps you
to identify and analyse the who, what, when, where and why. You can use the
information captured in manad plus to design risk management action plans.
Why risk non-compliance when manad plus can help you stay on track?

“One of the reasons we chose manad plus was that all its features are
linked to each other. You enter information into one area and it feeds into
many others allowing you to stay on top of everything.”

Sue Edgar
Systems Project Manager
Wesley Mission, NSW
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We're proud of the relationships that we build by working closely with our clients. That's why we work S/Q u r ad va\mtﬁg { }

through the implementation process with you to ensure your organisation and staff achieve the best
financial and care management outcomes.

Contact us now to find out how

your organisation will benefit from

the aged care software solutions
/offered by Management Advantage.

helo when you need it most ,

Our trainers are highly experienced Division 1 Registered Nurses, who have in-depth knowledge
and experience in training staff across all levels of computer ability.

We can help you achieve your goals.

Our experienced clinical consultants manage our help desk enquiries as well as providing specialist
aged care advice and support. This value-added service can assist you with accreditation and
compliance issues, clinical care or ACFl subsidy questions.

Our ability to listen is one of the reasons why we produce such successful aged care software solutions.
By engaging with our clients we are constantly enhancing our software and support services.

“l am very impressed by the Management Advantage staff for their responsiveness to my queries ana
assistance with problems/troubleshooting. They even help us with our ACFI and care quality questio
With their service and support, you could hardly expect more.”

Ann Kuljurgies
Quality Coordinator
Westmont Homestead, VIC
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